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Ders icerikleri

BAI 101 Bankacihga Giris

Bu ders, Onlisans dgrencilerine bankaciligin tarihsel gelisim, bankacilik stilleri, bankacilik gizliligi, bilgi derleme
ve analizi, Merkez Bankaciligi, Ticari Bankacilik, Yatirim ve kalkinma bankacilifi, ekonomik bankacilik
kavramlarina deginecektir. Bankalarin kurulmasi ve igletilmesi, bankalarin organizasyonu ve yonetimi, bankalarin
denetimi, mevduat hesaplarinin yasal ¢ercevesi, banka hesaplarinin iglem prosediirii, kontrol siniflari, ¢eklerin
yasal ¢ergevesi, doviz hesaplart ve diger temel bankacilik hizmetlerine iligkin bilgiler verecektir.

BAI 103 Yonetime Giris

Bu ders; isletme yonetiminde firsatlar1 ve riskleri anlamak i¢in sistem yaklagimi kullanmay1 6ngoren bir ¢ergeve
sunmaktadir. Baska bir deyisle, yoneticilerin ¢evreyi, insanlar1 (¢alisanlar) ve gorevleri degerlendirirken
kullanabilecegi farkli yaklasimlarin neler oldugunu incelemeye imkan vermektedir. Klasik ve ¢agdas yonetim
kavram ve yaklagimlari, bireysel diizeyden baslanilarak sirasiyla takim, birim/kisim ve organizasyon diizeyinde
ele alinmaktadir. Dersin igerigi, ders kapsaminda yapilacak okumalar ve faaliyetler, O6grencilerin
organizasyonlarda islerin nasil yiiriidiiglinii anlamalar1 ve profesyonel is yasantisina basladiklarinda igletmelerine
nasil katkida bulunabileceklerini daha iyi anlamalar1 konularinda yardimei olacaktir.

BAI 107 Elektronik Ticaret / E-Ticaret

Bu ders temel olarak Elektronik ticareti ile ilgili gelismeleri, E-ticaret’in isletme stratejilerini ve organizasyon
yapist lizerindeki etkilerini, E-ticaret’in tiim sektorler ve pazarlar tizerindeki 6nemli etkisini, E-ticaret’in tarihini,
E-ticaret’de dikkat edilmesi gereken hususlar1 ve E-ticaret’in giiniimiizdeki kullanimi gibi konular1 kapsamaktadir.

BAI 112 Uluslararasi Bankacilik

Dersin amaci, uluslararast bankacilik sistemi kurallar1 ve diizenlemeleri ¢ergevesinde banka yonetimini anlatmak.
Kiiresellesen diinyada sermaye hareketleri ¢ergevesinde simirlart ve derinligi genisleyen ¢okuluslu bankalarin
faaliyetlerinin ve organizasyonun anlasilmasina bagli olarak, doviz piyasalarinin gelisimi anlagilmasini saglamak,
gelismis ve gelismekte olan tilkelerde uygulanan kambiyo rejimleri.

BAI 114 Satis Yonetimi

Bu ders bankacilik ve sigortacilik alaninda profesyonel satis ve satis yonetiminde kariyer yapmak isteyen
ogrenciler diisiliniilerek olusturulmustur. Bu ders, c¢alisanlarin genel satis performansini hem etkinlik hem de
verimlilik agisindan arttirmak amaciyla bir satig giiciiniin nasil yonetilecegiyle ilgilenir. Ders, satig teknik ve
yontemleri, satis ekibi olusturma ve yOnetme, miisteri ziyaret planlamasi, satig gériisme asamalari, farkli tiriin
gruplari i¢in satis teknikleri gibi temel konulari icermektedir.

BAI 116 Sigortacihga Giris

Bu ders kapsaminda temel olarak su konular tizerinde durulacaktir; sigorta ve sigortaciligin tanimu, tarihi gelisimi,
sigortanin temel ilkeleri, sigortanin ¢esitleri, sigorta sozlesmesi; hasar, tazminat ve reasiirans kavramlarinin tanima,
ozellikleri; sigorta isletmeciliginin temel ilkeleri, risk ve sigortanin tanimi, kaynaklari, siniflandirilmasi, sigorta
isletmelerinin kurulusu ve organizasyon yapisi, sigorta isletmeciliginde yonetim, stratejik planlama, sigorta
sirketlerinde teknik kar/zarar hesab1 ve uygulamasi, biitceleme, i¢ denetim, devlet denetimi, bagimsiz denetimler.



BAI 205 Banka ve Sigorta Muhasebesi

Banka ve sigorta muhasebesi dersi; banka muhasebesinin diger muhasebe dallarindan ayiran 6zellikleri, bankacilik
islemlerinin siniflandirilarak muhasebelestirilmesi, mevduat, kredi kullanimi ve kredi kullandirma islemlerinin
muhasebesi, havale, akreditif hizmetleri, kambiyo ve sigorta islemlerinin muhasebesinin esaslar1 gibi konular1
kapsamaktadir.

BAI 207 Temel Kredi islemleri

Bu ders temel olarak su konular1 kapsamaktadir; kredi, risk ve kredi tiirleri, kredi ve plasman politikasi, plasman
limiti tahsis ve iptalleri, sube ikraz yetkileri, kredi tekliflerini degerlendiren organlar ve is akimi; Tiirk Lirasi
iizerinden kullandirilan nakdi krediler, yurtigi teminat mektuplari, genel kredi sdzlesmesi, sdzlesmenin
diizenlenmesi, imzalanmasi, iptali halinde sézlesmenin durumu, kefil imzalarinin damga vergisi yoniinden
durumu, bankalarca tesisi gereken karsiliklar hakkindaki karar dayali uygulama yonergesi.

BAI 210 Banka ve Sigorta Hukuku

Bu ders temel olarak; bor¢ kavraminin tanimi, borglar hukukunun kaynaklari, kredi sézlesmelerinin tanimu,
ozellikleri, unsurlari, kredi sdzlesmesinde yer alan hiikiimlerin agiklanmasi, bor¢ s6zlesmesi tiirleri, ¢esitli banka
hesaplarinin hukuki yonleri, teminatlar, teminat mektuplari, borg iliskisinin sonlandirilma sekilleri, sdzlesmenin
sona ermesi, zaman asimi, ¢eklerde ibraz, 6deme, takip, ihtar, diizeltme hakki, karsiliksiz ¢ek bildirimi ve hukuki
sorumluluklari, sigorta hukukunun kaynaklari, kavramlar, kanunlar ve kanun hiikkmiinde kararnameler,
yonetmelikler, genel kosullar, mahkeme ictihatlari, sigorta sirketleri, sigorta ve reasiirans aracilari, sigorta
sozlesmesinin tanimi, &zellikleri, unsurlari, sigorta s6zlesmesinin bagitlanmasi, sézlesmenin varligini kanitlayan
belgeler, sigorta sozlesmesinin hiikiimleri, s6zlesmenin sona ermesi ve zaman asimi konularini kapsamaktadir.

BAI 212 Miisteri iliskileri Yonetimi

Miisteri Iliskileri Yonetimi (CRM) dersi, dagiim kanalindan bagimsiz olarak pazarlama, satis ve hizmet
alanlarindaki potansiyel ve mevcut miisteriler ve is ortaklariyla olan iligkileri yonetmeye yonelik kapsamli bir dizi
stire¢ ve teknolojinin irdeleyen bir derstir. Bu ders, CRM girisimlerinin kullanimi yoluyla iligkisel pazarlama
stratejilerinin gelistirilmesi ve uygulanmasina odaklanmaktadir. Derste ele alinan konular temel olarak; iliskisel
pazarlama; operasyonel analitik ve isbirlikci CRM; CRM uygulama problemlerinin nedenleri ve pazarlama
yonetiminde CRM'nin rolii seklinde siralanabilir.

BAI 214 Olgiimsel Finansa Giris

Dersin ana amaci 6grencilere, tahvil, future triinleri ve doviz kurlari gibi finansal varliklarin temel matematik
hesaplamalarin1 6gretmektir.

BAI 217 isletme iletisimi

Ogrencilerin yazma ve konusma becerilerini gelistirip giiglendirerek, etkili iletisim kurma yontemlerini igerir.
Isletmede iletisimin amag ve isleyisi 6rnek olay ve drnekler, 6grencilerin isbirligi i¢indeki bir ortamda iletisim
yeteneklerini gelistiren projeler; yazili ve sozlii iletisimde etkinligi arttirmak, profesyonel rapor yazimi ve sunumu.

BAI 218 Finansal Bilgisayar Uygulamalari

Bilgisayar kullanimiyla olusturulan finansal modelleme, analiz ve arastirmay: iceren bu derste vurgu finansal
alternatiflerin degerlendirilmesi i¢in gereken modellerin gelistirilmesine yapilmistir.

BAI 219 Finansal Yatirim Analizleri

Bu ders; muhasebe ve finansal tablolar hakkinda temel bilgisi olan 6grencilere yonelik olup, daha genis kapsamli
finansal analizlerin yapilmasi ve bu tablolardaki bilgilere dayanarak daha etkin kararlar alinmasi i¢in finans ve
kredi analistleri, yatirnmcilar ve isletme miidiirleri gibi finansal tablo kullanicilarina yardim etmek igin



hazirlanmigtir. Bu dersin ana konulart; finansal tablolarin nasil okunacagi ve yorumlanacagi, gesitli hesaplar
arasindaki karsilikli iligkilerin degerlendirilmesi, sirketlerin finansal pozisyonlari, giiclii ve zayif yonlerinin
Olciilmesi icin oran analizleri, nakit akis analizleri ve trend analizlerinin gerceklestirilmesi, karlilik analizleri,
faaliyet ve 6zvarlik verimliligi, is riski, kaldirag etkisi, sermaye yapisi, bor¢clanma politikalari, mevcut sermaye
yonetimidir.

BAI 222 Uluslararasi Finans

Bu ders temel olarak; finans ve biitgeleme kararlarinin smirdtesi uygulamalarini anlatmayr amaglar. Bu ders ile
ogrencilerin, sermaye maliyeti ve ¢ok uluslu calisma sermayesi yonetimi, sermaye yapist ve borg politikasi
konular1 gibi uluslararasi firsatlarin essiz yapisinit yansitan 6ngoriilmiis nakit akigi diizenlemelerinin anlagilmasini
amaglar. Ayrica, doviz piyasalari ve para tiirevleri incelenecektir.

BAI 223 Bankacilik islemleri

Bu derste islenecek temel konulari su sekilde siralayabiliriz: mevduat tanimi, tiirleri ve mevduatla ilgili temel
bilgiler, havale, EFT, ¢ek islemleri, senet tahsil islemleri, kiralik kasa, 6deme iglemleri, vergiler, kredi, kredilerin
temel unsurlar1 ve kredilendirme siireci. Nakdi krediler, isletme kredileri, Eximbank. Tiiketici kredileri, teminat
mektuplari, akreditif, akreditifin isleyisi, kabul ve aval kredileri. ATM, telefon bankacilig, kredi kartlari, taraflar,
6deme kartlar1 bankalar kanunu’nun kredilerle ilgili yasal diizenlemeleri, kredi tiirleri, ithalat-ihracat kredileri,
yabanci parali krediler, kredi taleplerinin degerlendirilmesi ve tahsisi, efektif doviz alim-satim ve arbitraj islemleri,
tiirev Uriinler; forward, future, swap, opsiyon.

BAI 225 Banka ve Sigorta Pazarlamasi

Derste finansal hizmetlerin pazarlanmasi ile ilgili dzelliklerin tanimu, ilkeleri, banka hizmetlerinde pazarlama;
pazar analizi, pazar 6zellikleri, pazarlama hedefleri, pazar boliimlendirme ilkeleri, banka hizmetlerinde pazarlama
degiskenleri, bireysel bankacilikta pazarlama, bankalarda kurumsal pazarlama, dogrudan pazarlama teknikleri.
Sigorta pazarlamasi; sigorta sektoriinde pazarlamanin rolii ve 6nemi, pazarlama planlamasi, iriin ve fiyat
gelistirme, tutundurma politikalari, reklam ve tanitim, dagitim kanallari, direkt satig, acenteler ve brokerler
konulari ele alinmaktadir.

BAI 228 Sigorta Uygulamalari ve Kuruluslar:

Ders, “Hayat sigortalar1” ve “Hayat dis1 sigortalar” olarak iki boliimde ele alinarak islenmektedir. Hayat Sigortalart
boliimiinde hayat sigortalarinin tarihsel gelisimi, hayat sigortalarinda genel sartlar, hayat sigortalarinda sigortalt
ve sigortaci yiikiimliiliklerinin karsilagtirilmasi, hayat sigortasi ¢esitleri, Tiirkiye’de hayat sigortaciligi, Diinya’da
hayat sigortaciligi, hayat sigortalarinda fon yonetimi ve bireysel emeklilik uygulamalari ele alinmaktadir. Hayat
dis1 sigortalar bolimiinde ise; hayat disi sigorta branglarmin genel sartlari, yangin sigortalarinda, kaza
sigortalarinda riziko, teminat dis1 kalan riskler, motorlu kara tasit araglart mali sorumluluk sigortasi, ihtiyari mali
sorumluluk sigortasi, igverenin mali sorumlulugu, 3. sahis mali ve {riin sorumluluk sigortalart ile miithendislik
sigortalar1 kapsaminda insaat sigortalari ve diger sigorta tiirleri ile ilgili konular anlatilmaktadir.

BAI 230 Finansal Piyasalar ve Kurumlar

Bu ders su konular1 kapsamaktadir; sermaye piyasasinin ekonomik yapi ve mali sistem igindeki yeri ve etkinligi,
sermaye piyasasinin taraflari, araglari ve kurumlari, islemleri ve isleyisi, Menkul kiymetler borsasinin yapisi ve
isleyisi, borsa emirleri ve islemleri, Finansal Piyasalar, Kurumlar, Tahvil fiyatlar1 ve getirileri, Enflasyon ve
Zaman Degeri, finansal diizenleyici kurumlar, Bankalarin Fon Kaynaklari ve Kullanimi, Yoénetimi, Risk Yonetimi,
I¢ ve D1g Denetim, Halka Arz, Hisse Senedi Degerlemesi, Sirket Degerlemesi, Vadeli Islemler, Leasing, Factoring
ve Tiiketici Finansmani.

BAI 231 Sigortacihkta Ornek Uygulamalar

Ders, gercek diinyadaki drnekler ve sigorta alaninda drnek galigmalar incelenecek, dgrencilerle 6rnek olaylar ile
ilgili interaktif bir yaklagim sergilenecektir. Bu dersin odak noktasi sigorta {iriinleri ve uygulamalar1 konularinda



olacaktir. Bunun yani sira ders kapsaminda; sigorta piyasasi analizi, miisteri ile diyalog esnasinda nasil
davranilacagini 6grenmek icin gercek olaylarla ilgili SWOT analizi de yapilacaktir.

BAI 232 Bankacihkta Ornek Olay incelemeleri

Bu derste temel olarak Bankacilik alaninda gercek ornek-vakaa caligmasi yapilmasi hedeflenmektedir. Dersin
icerigi; igletme bilancosu, finansal analiz, bireysel satis, ticari satig, havale, dis islemler ile ilgili bankalarda
karsilagilan gercek olaylar hakkinda swot analizinin yapilmasi ve pazar analizinde bulunulmasi gibi konulardan
meydana gelmektedir. Bunlarin yani sira miisterilerle olan diyalog 6rneklerine yer verilerek, miisteri profiline gore
nasil davranilacagi da tartisilan konular arasindadir.

ECON 101 iktisata Giris I

Mikroiktisadin temel ilkelerine giris; iktisadi problem, arz ve talep kanunu, piyasa dengesi, tiiketici ve {retici
davranisi, piyasa yapilart.

ECON 102 iktisata Giris II

Makroiktisadin temel ilkelerine giris, milli gelir muhasebesi, {iretim, istihdam, igsizlik, enflasyon, faiz orani
hesaplamalari, para ve maliye politikasi, uluslararasi ticaret.

MATH 103 Genel Matematik

Fonksiyonlar ve grafikler, dogrusal fonksiyonlar ve dogrular, polinomlar, iistel ve logaritmik fonksiyonlar, basit
faiz, bilesik faiz, efektif oranlar, gelecekteki deger, bugilinkii deger, amortizasyon ve taksitler, limit, tiirev,
ekonomide marjinal analiz, optimizasyon.

INF 233 Bilgisayara Giris

Bilgisayar literatiirii, veri ve bilgi islem, donanim-yazilim, organizasyon, programlama, bilgi islemin temel
prensiplerini, Windows paket programini ve uygulanisini igerir.

LAW 106 Hukuka Giris

Tacir; haklari, sorumluluklari, acente, satig, ¢alismalar, sdzlesme, ortaklik konularindaki hukuki sorunlarin
incelenmesini kapsamaktadir



Cankaya University
Cankaya Vocational School
Banking and Insurance Programme
Course Descriptions

BAI 101 Introduction to Banking

The course will introduce undergraduate students to bank and definition of banking, historical development,
banking styles, banking secrecy, information compilation and analysis, Central Banking, Commercial Banking,
Investment and development banking, economic banking; installation and go into operation of banks, organization
and management of banks, auditing of banks, legal framework of deposit accounts, operation procedure of bank
accounts, check classes, legal framework of checks, foreign currency accounts and other fundamental banking
services.

BAI 103 Introduction to Management

This course provides a framework for understanding opportunities and challenges involved in managing by taking
a “systems” view of organizations. This means that multiple aspects of how managers address their environments,
people and tasks will be examined. Classical and contemporary concepts will be examined starting at the individual
level, then moving to the team level, followed by the business unit and organizational levels. The content, readings
and activities engaged in will help students to better understand how organizations work and how to effectively
contribute to the organizations they join.

BAI 107 E-commerce

This course is mainly about the developments in electronic commerce, E-commerce business strategies and
organizational structure, the impact of E-commerce on all sectors and markets, the importance of E-commerce
history, E-commerce attention and the current use of E-commerce.

BAI 112 International Banking

The aim of the course is to explain the bank management within the framework of international banking system
rules and regulations. Providing an understanding of the development of foreign exchange markets, depending on
the understanding of the activities and organization of the multinational banks that are expanding their boundaries
and depth within the framework of capital movements in a globalizing world, foreign exchange regimes applied
in developed and developing countries.

BAI 114 Sales Management

This course is designed for students interested in a career in professional selling and sales management. The course
is concerned with how to manage a sales force with the objective of maximizing overall sales performance in terms
of both effectiveness and efficiency. The emphasis is on business-to-business (rather than consumer) sales force
management. The class uses a discussion based format and requires active participation from the student for each
class.

BAI 116 Introduction to Insurance

This course mainly focuses on the insurance and risk management concepts. The course also comprises the risk
identification and evaluating techniques. The legal procedures and regulations will be discussed with the
completion of the course. Furthermore, the insurance industry, personal and commercial property and liability risk
concepts also explored by the instructor of the course.



BAI 205 Accounting for Banking and Insurance

Bank and insurance accounting course; distinguishing features of bank accounting from other branches of
accounting include the classification and accounting of banking transactions, accounting of deposits, use of loans
and lending transactions, remittance, letter of credit services, principles of foreign exchange and insurance
transactions.

BAI 207 Basic Credit Transactions

This course provides a deep and broad understanding of credit, risk and credit classes, credit and investment policy,
allocation and cancelling of investment limits, entitlement of branch office loans, agencies that evaluate credit
offers and workflow, TL-cash credits, domestic letter of guarantees, general credit contracts, installation of
contracts, signing, position of contract if it is terminated, position of guarantor signing with perspective of stamp
duty, directives for reserve requirements.

BAI 210 Banking and Insurance Law

The course will introduce students to definition of liability, sources of obligations law, definition of credit
contracts, features, contents, explanation of provisions in credit contracts, various obligation contracts, legal
perspective of bank accounts, guarantees, letter of guarantee, termination of debt relation styles, termination of
contracts, timeout, presentation upon checks, payment, pursuit, warning, revision right, bad check notification and
legal responsibility , sources of insurance law, concepts, legal acts and decree law, regulations, general conditions,
precedents, insurance companies, intermediaries of insurance and reassurance, definition of insurance contracts,
features, contents, contact of insurance contracts, documentations that indicate the existence of contract, clauses
of insurance contracts, termination of contract and timeout subjects.

BAI 212 Customer Relationship Management

Customer Relationship Management (CRM) is a comprehensive set of processes and technologies for managing
the relationships with potential and current customers and business partners across marketing, sales, and service
areas regardless of the channel of distribution. This course focuses on the development and implementation of
relationship marketing strategies via the use of CRM initiatives. Topics covered in the course include: relationship
marketing; operational analytical, and collaborative CRM; reasons for CRM implementation failure; and the role
of CRM in marketing management.

BAI 214 Introduction to Quantative Finance

The main aim of the course is to make close the students to the basic mathematics of financial assets such as bonds,
futures products and foreign exchange.

BAI 217 Business Communication

It includes effective communication methods by developing and strengthening students’ writing and speaking
skills. The purpose and operation of communication in the businesses will be as follows; case studies and examples,
projects that improve students' communication skills in a collaborative environment; to increase the effectiveness
of written and oral communication, professional report writing and presentation.

BAI 218 Computer Application in Finance

This course includes financial modeling, analysis and research using computer, the emphasis is on the development
of models for the evaluation of financial alternatives.



BAI 219 Financial Investment Analysis

The main aim of the course is to familiarize students with the basic concepts of investment analysis such as
investments on portfolios, fixed income securities and derivative products and provide technical tools how any
investor can make a decision among different securities.

BAI 222 International Finance

International Finance will introduce students to global financial markets and operations of multinational firms.
Topics to be discussed will include foreign exchange markets, international financial markets, international
banking, currency derivative markets, Euromarkets, risk management, and investment decisions in the global
marketplace.

BAI 223 Operations in Banking

The course will introduce undergraduate students to the definition of deposit, types and basic information, transfer,
EFT, check operations, check collection operations, safe deposit box, payment operations, taxes, credit, basic
components of credit and credit process, cash credits, corporate credits, eximbank, consumer credits, letter of
guarantee, letter of credit, operation of letter of credit, acceptance and bill of guarantee credits, ATM, telephone
banking, credit cards, parties, payment cards, legal framework of banking law, types of credits, import-export
credits, foreign currency credits, evaluation of credit demands and allocation, buying and selling of effective
foreign currency and arbitrage operations, derivative instruments, forward, future, swap, options, capital market
operations, government bonds, treasury bills, repo, stock, mutual fund and euro-bond, damage insurance, fire
insurance, obligatory quake insurance and damage, transport insurance, engineering insurance, life insurance,
private pension insurance, private health insurance, practices for students at drawing insurance contracts.

BAI 225 Marketing for Banking and Insurance

This course mainly covers; the concept and definition of service marketing, common characteristics of banking
and insurance marketing, importance of service concept in daily life, services and marketing mix elements,
applications of marketing functions with the requirements of service organizations like banking and insurance,
application of marketing concepts, methods and techniques in the service industries, uses and limitation of various
promotional forces such as advertising, field selling, merchandising and sales promotion in the service industries.

BAI 228 Insurance Operations and Institutions

The course offers a close look at a number of “insurance operations” of interest to today’s business and finance
graduate. It opens with an insightful examination of the major functions of an insurance company. Understanding
how the carrier approaches underwriting, for example, enables the student to appreciate how a business should be
managed in order to present the most favourable impression on an insurance underwriter thus earning the lowest
rates. Similarly insight regarding insurance regulations, risk control, and a general overview of the insurance
industry provides keen understanding as to how business interface with this very important sector of the finance
community.

BAI 230 Financial Markets and Institutions

The course discusses financial institutions and markets and the services they provide to non-financial sectors.
Financial institutions and markets not only provide liquidity, i.e. money, but also provide other services like
facilitating risk management, screening and monitoring. To a large extent these services are not provided by
markets but by institutions, namely banks.

BAI 231 Case Studies in Insurance

The course will building real-world examples and case studies in the field of insurance, the students will have a
dialogical and interactive lessons on the events. The focus of this course will be on the subjects of insurance
products and applications. Performing SWOT analysis on real events in related to business analysis, financial



analysis, individual sales, commercial sales, transfers, external transactions, conducting market analysis, in dialog
with customers, learning how to behave according to the customer.

BAI 232 Case Studies in Banking

The course will have conducted in Turkish. By building real-world examples and case studies in the field of
banking, the students will have a dialogical and interactive lessons on the events. The focus of this course will be
on the subjects of banking and insurance products, financial institutions, internal and external applications.
Performing SWOT analysis on real events in related to business analysis, financial analysis, individual sales,
commercial sales, transfers, external transactions, conducting market analysis, in dialog with customers, learning
how to behave according to the customer.

ECON 101 Introduction to Economics |

Introduction to the principles of microeconomics covering the economic problem, theories of supply and demand,
market equilibrium, consumer and firm behavior, different market structures.

ECON 102 Introduction to Economics |1

Introduction to the principles of macroeconomics covering national income accounting, determination of output,
employment, unemployment, inflation and interest rates, monetary and fiscal policy, international trade and
finance.

MATH 103 General Mathematics

Real Numbers, Algebraic Expressions, Linear and Quadratic Equations, Equations and Inequalities, Absolute
Value, Functions and Graphs, Linear Functions and Straight Lines, Quadratic Functions and their Graphs,
Polynomial and Rational Functions, Exponential and Logarithmic Functions. Matrices, Algebraic Operations on
Matrices, Row Reduction, Determinants, Cramer’s Rule.

INF 233 Introduction to Computers

This course which provides students computer literacy by transferring basic concepts of computer and information
technologies. The basic structure of the computer, hardware, software and operating system concepts given in the
daily business life, widely used in the internet, word processing, spreadsheet and preparation of information about
the preparation of the knowledge and experience is provided. The topics are reinforced by experiments in the
computer laboratory.

LAW 106 Introduction to Law
Law and other rules to regulate social behavior; characteristics of legal norms; foundations and sources of law;

classification of laws and legal systems; applications of legal rules, interpretation of legal rules; public and private
law; branches of the public law; branches of private law.



